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SERVICE RATE DESCRIPTION
Basic Subscription $       1.00 Per position per month.
Start-Up Fee $   500.00 Fee is credited to customer’s account after implementation.
Termination Fee See Custom Features for applicable rates.
Custom Features:

- Ad Hoc Reports

- Ad Hoc Reports - Run
   Monthly

- File Download
    (submit Service Request)

- System Enhancements/
   Customization
    (submit Service Request)

   No Charge

$     90.00

*
*

$     90.00

*

$     90.00

Analysis, design, programming, testing under one hour.

Per wall clock hour for analysis, design, programming, testing
and first run over one hour.

Actual system usage per each subsequent ad hoc run.
Actual system usage per report run when printed at Teale.

Per wall clock hour, 1-hour minimum, per File Download for
analysis, design, programming, testing and first download.
Actual system usage per each subsequent File Download.

Per wall clock hour for analysis, design, programming, testing
and implementation.

Initial Training No Charge
Follow-Up Training $     25.00 Per student per class.

* Job is billed at the published rates.


